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While precautions have been taken in the preparation of this note, CTC and the author assume no responsibility for errors or omissions.  Neither is any liability assumed for damages resulting from the use of the information contained herein.
	


Resolving Interact version mismatches:

Identifying Interact Versions
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Applications developed under a certain version of Interact development software require the appropriate version of Interact runtime software. Earlier versions of Interact software will generate PTM panel errors in runtime. Interact versions can be obtained by selecting Help and Versions from the Interact Application Manager toolbar.
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If you do not see Versions available as an option then it is because you have highlighted a different module in Interact. Interact menus are specific to the module selected, as the figure below illustrates.

3. The Interact version screen displays both the development and runtime versions for each module and driver. The last three numbers of each column denote the version. In the figure below the Application Manager versions are 604 development and 603 runtime. Note that the development and runtime versions do not have to be identical. The runtime version must be a certain revision to recognize a certain revision of development. 603-development AM requires at least 601-runtime and 604-development AM requires at least 602-runtime.
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Version numbers are obtained from module and driver text (.txt) files. The Application Manager runtime version is obtained from the am.txt file. 
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The Windows Application Manager development version is obtained from the wam.txt file. All Windows development text files have a ‘w’ in front of them. Application Manager files are found in the C:\Machshop\Interact\AM directory. Panel Toolkit Module files are found under the C:\Machshop\Interact\Modules\PTM directory. 

6. All other module and driver files are found under C:\Machshop\Interact\Modules\[module_name] and C:\Machshop\Interact\Drivers\[driver_name] directories.

How do Interact runtime versions get corrupted?
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Interact versions get corrupted during MachineShop Toolbar project uploads when older runtime versions overwrite newer files on the Windows PC. The safest way to upload projects is to first create a project backup and then to restore it. When restoring project backups it is imperative to UNCHECK Runtime Program Files.

How to repair runtime files
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If you still have your MachineShop CD, rerun the Setup program and Repair the install

2. If you do not have the MachineShop CD, Go to the CTC FTP site and download the newest versions of PTM and AM. Replace the files found in the C:\Machshop\Interact\AM directory with the identical files found in the AM.zip file. Replace the files found in the C:\Machshop\Interact\Modules\PTM directory with the identical files in the PTM.zip file.

ftp://www.ctcusa.com/ctcsupport/Interact/Updates/
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