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liability assumed for damages resulting from the use of the information contained herein.

This document describes how to:

Get to the CTC Support Forum.

Register for the CTC Support Forum.

Log into the CTC Support Forum.

Navigate through the CTC Support Forum.
Post Topics into the CTC Support Forum.
Subscribe\Unsubscribe to a Topic or Category

ANl e

1. Getting to the CTC Support Forum

To get to the CTC Support Forum open your web browser and go tof HTTP://www.ctcusa.com|and click on
the Support Tab.
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http://www.ctcusa.com/

Once you are on the CTC Parker Automation Support Website you will see a moving icon with a link
below it that says, “Click to Enter the CTC Forum.” Click on this link to go to the Forum main page.
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2. Registering for the CTC Support Forum (If you have already registered please proceed to topic 3)

If you need to register click on the link that says, “Register Here!”
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Note: If you experience a problem with this page reappearing when you are pressing the Agree button it is
related to the security settings in your browser not allowing cookies, or you may have Norton’s Internet
Security or a similar firewall package that needs to be configured to allow you to accept cookies.

You will then be taken to a Privacy Statement. Click on the Agree button to continue onto the registration
page.
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Parker Automation CTC Support Forums
Home | Profile | Register | Active Topics | Forum Rules | Members | Search | FAQ

SA” Farums
w5y Registration Rules and Policies Agreement

Privacy Statement for Parker Automation CTC Support Forums

If you agree to the terms and conditions stated below, press the "Agree” button. Otherwisg, press "Cancel”.
In order to use these farurms, users are reguired to provide a username, password and e-fnail address. Meither the Administrators of these forums, or the
hoderators participating, are responsible for the privacy practices of any user. Remember that all information that is disclosed in these areas becomes public
infarmation and you should exercise caution when deciding to share any of your personal information. Any user who finds material posted by anaother user
ohjectionable is encouraged to contact us via e-rnail. WWe are authorized by you to remgve or modify any data submitted by you to these forums for any reason we
feel constitutes a violation of our policies, whether stated, implied or not.

This site may contain links to other web sites and files. Ye have no control over the dontent and can not ensure it will not be offensive or objectionable. We will,
however, remove links to material that we feel is inappropriate as we become aware gf them.

These forums give users twao options for changing and modifying information that they provide in their profile:

1. Users can login with their username and password to change any informatipn in their profile.
2. Incase of lost password, users can send an e-mail to CTCForumAdmin@gtcusa. corm.

Cookies must be turned on in your browser to participate as a user in these foruns. Cookies are used here to hold your username and password and viewing
options, allowing you to login.

By pressing the "Agree” button, you agree that you, the user, are 13 years of age or over. You are fully respansible for any information or file supplied by this
user. You also agree that you will not post any copyrighted material that is nof owned by yourself or the owners of these forums. In your use of these forums, you
agree that you will not post any information which is vulgar, harassing, hatefuf, threatening, invading of others privacy, sexually oriented, or violates any laws.

If you do agree with the rules and policies stated in this agreement, and megt the criteria stated herein, proceed to press the "Agree” button below, othenwise
press "Cancel”.

Agreel Cancel |

If you have any guestions about this privacy statement or the use of these forurms, you can contact the forum administrator at: CTCF orurmAdrmin@ictcusa. corm
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You only need to fill in the fields marked with a red * (all other fields are optional and are up to the users

discretion) and then click on the Submit button.
R R YR | 1 - 5]

Parker Automation CTC Support Forums
HomeN Profile | Register | Active Topics | Forum Rules | Members | Search | FAQ
amation
SAII Farums

@ Registration Rules and Policies Agreement
| Registration Form for Parker Automation CTC Suppbrt For

* User Name:

* Password:
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Links Country: | j
Homepage: lhttpﬂ— Occupation: |
Cool Links: [hitp;/ Signature: =]

[
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Company Information
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View Signatures l__l
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Signature checkbox
cheaked by detautz: | | 2% :I'

Company:

You will then be e-mailed a link back to the address that you entered in the e-mail address field that must
be clicked on to activate your account.
Addrass Iﬂ_Ll htkp:f feme, cteusa. com/snitz_Forumsregister. asprmode=Dolt j @Go | Linl

el Suppon o
Home | Profile | Register | Active Topics | Forum Rules | Members | Search | FAQ
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SA” Farums
@ Registration Rules and Policies Agreement
L2y Registration Form for Parker Automation CTC Support Forums

Your Registration Is Almost Complete!
Please follow the instructions in the e-mail that has been sent to support@ctcusa.com to complete your registration.

Back To Forum
Fater Automation CTC Support Forums @ 2002 Parker Automation CTC @
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The e-mail will be from CTCForumAdmin@ctcusa.com and will look similar to the example below. To
activate your account you will need to click on the link to complete the registration.

o @' Reply @ A ) @ Folder @ Copy into o Tools

"Parker Automation ["CTC_Techy" <supparti@ctzusa. com
CTC Support Forums" Ta: e s

<CTCForumAdmin@cte - \
Usa. SOllle Sl Farker Awtomation CTC Support Forums\Hegistration
07/07/2004 03:43 PM

Pleaze rezpond to
CT CRarurmé.dmin

Hello CTC Techy

Tou received this message from Parker Automation CTC Support \Forums because you have registered for a new account
which allows you to post new messages and reply to existing opes on the forums at
http://www.ctousa.com/snits forums/

Please click on the link helow to complete your registration.

http://wuv.ctocusa.com/snitz forums/register.aspfactkey=924wilnlgifmeSl65bdwecusrdlleSvgg I

Tou can change your information at our wehsite by selecting the "Profile™ link.

Happy FPosting!

3. Logging into the CTC Support Forum

To log on to the forum type in the user name and password you used when registering. Then click the
LOGIN icon. A message will appear telling you that you were successfully logged in. You may also check
the savl:\password if you desire for easy access in the future.
Address |®:| http:,I’,I’W\’\N.ctcusa.com,l’snitz_Forums,l’Iogin.asp?target=default.asp j @GD | Lir

Parker Automation CTC Support Forums
Home | Profile | Register | Active Topics | Forum Rules | Members | Search | FAR
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a All Forurms
3 Member Login
Member Login

Member Login

Login: Login Questions:
Usernarne: Do | have to register?
|CTC_Techy Forgot your Pasgword?
il Mat a member?

| Reqister Herel
¥ Save Password
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4. Navigating around the Forum

You can navigate around the forum by expanding the categories and then the topics under each category.
You can also use the Search Feature of the forum to look for specific keywords.

: IQ tiugn Shae Ay
Home | Profile | Register | Active Topics | Foum Rules | Wem Search | FAQ

You are logaed on 35 I o g0 g

CTC_Techy

amaton

Change Category Group
Default Categaries j Group Category Menu

Default Categories Topics Posts Last Post Moderatoris)

- Before You Post or Call

EE Use Change Category For Viewing Options ] ] 14072002 forumadmin
You can use the "Change Categony Group" zelection box abowe this meszage to see all categories at once orselect a 14:00:40
Grouping that contains infarmation that is of interest.
& | How to SEARCH and other Forurm FAQs ] ] 04/14/2003 forumadmin
FPlease try "Search" at the top right of the page to see if the information you need is all ready posted. For questions abeut 15:26:33
using this "Ferum", click on FAQ at the top right of the page.
(g | What We Need to Know to Help = 3 0702002 | edanisls,
Ched here to see what information we need to be able to quiddy and accurately answer your questions. 14:06:38 forumadmin
by: forumadmin =
(8| How Subscribing Helps You Stay Current 4 4 11072002 torumadmin
Description of different subscription options. 14:25:40
by: forumadmin =
[E Don't have the POF Yiewer? ] i} 05/12/2003 forumadmin
Download it Here —> hittp:fvwan adobe comdpraductsfaciob atire s dstep? himl 02:39:28

+ General Topics

+ InteractX

+ Machinel ogic

*+ Interact

+ PowersStation Hardware
+ Windows NT/2000/XP

+ Windows 9x

+ DOS

Statistics

After clicking on the Search button the following screen will appear and allow you to search for
Keywords, Specific Forums, Specific Messages, Specific Dates, or Search for a specific Member who posted it.

a A e e
Home | Frofile | Register | Active Topics | Forum Rules | Al | b ons | Membes |

Search | FAQ
amatan

You are logged on a5 g g T Ep

forumadmin

Admin Options

All Forums
-42d Bearch Form

.Sear_i:Ii'Fnhl
© Match exact phrase
& Search for all Words
| © Match any of the words |
Search Forum:|| Al Forums j
Search In:f| Entire Messagej
Search By Date:{| Any Date =
Search By Member:|| &ll Members =l
Search |

Patker Automation CTC Support Farums 2002 Patker Automation CTC  [Bf

o by ﬁﬁ gg:,‘

File:
Date: July 8, 2004
Page: 6



5. Posting a topic to the Forum

Note: Before posting a topic to the forum PLEASE USE THE SEARCH FEATURE TO MAKE SURE
THE TOPIC DOES NOT ALREADY EXSIST.
You can post to any topic that is NOT LOCKED. Locked Topics are Read Only.

Parker Automation CTC Support Forums
Home | Profile | Register | Active Topics | Forum Rules | Memb | Search | AR

amatan “fou are logged on as L
L0t S LOGOUY
Change Category Group
Default Categories j GroupZateqary Men
Defa 3 arie opics Po Po 0 0
Befo ou Post o
Dpics

[E Applicatef Notes angLxamples A3 A3 0571172004 farumadmin @

This igAfe area we willfost all Application Notes and Example filas. 08359307_
1 [ Applicati uestions 34 5 07/06/2004 edaniels, forumadmin, | (3

Please gt questions regarding Interacts here. 09:46:42 hthrem

by: rhetistarn =

— N
EE ocumentation 7 7 04/16/2004 edaniels, forumadmin @

Thizs section contains information on the Interact® product. 10:45:29

by: forumadmin =

(8 | Known lssues 8 8 05/24/2004 | forumadmin, B

This area contains information pertaining to known iszues. Thiz area will be updated with the status and or resolution to 08:38109_ knownissues

known issues as they become available. by: forumadmin =
(1| Share Applications / Screens / ldeas with Members 1 1 07022003 | ferumadmin [

If you would like to share an Application, Screen or ldea with other members of the forum, please post them here. 14:41:04

by Jhutton =
|8 | Driver Releases 1 1 11/05/2002 forumadmin
A5:00:06

This Forum containg links to downloadable driver files. Please be sure to read the message associated with each driver

for sofhware f hardware compatibility before downloading. by: forumadmin =

-] Troubleshooting Tips n] o 11/07/2002 forumadmin B
This forum contains links to downloadable files and information on the trouble shooting of Interact. Please be sure to 13:43:00
read the meszage associated with each tip for compatibility issues.
(& |ersion Updates B B 03/15/2004 forumadmin B
11:458:02

This forum contains links to downloadable files and information on the |atest releases of Interact®. Development

software. Flease be sure to read the message associated with each release for compatibility issues before downloading. by: forumadmin =

All posts are moderated to insure that no offensive content is posted!

In this example Application Questions was clicked on from above and then the following screen appears.
To post a New Topic in InteractX Application Questions you would click on the “New Topic” folder.

Eyc—— el il i
Home | Profile | Regigtér | Active Topics | Forum Rules | Members | Search | EAQ

amaton “ou are logged on as + T e
e losed o 22 LGOS
3 All Forums -
LN Interacty Mew Topic
Ly Application Questions i H IShUW alltopics j

Paye: IE, of 3

Topic Author Replies Read Last Post

: ; 072004 09:45:42
3 | changing the address of a tag in YEA thettstarr 0 12 by thetistan = @‘)@
: ; : 072004 094535
| 4 ‘Chanqmq the display tag for a Numeric Entry ‘ thettstarr ‘ 0 ‘ 10 ‘ by: thettstar = ‘ B ‘
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After clicking on New Topic the following screen will appear. Type in a short description in the Subject
line that describes what the topic addresses. Then in the message field type in a more detailed description about
your topic, any description about attachments, and also keywords for other users to find your post via the search
field. You can add attachments to your post by clicking on the Browse button and then browsing to the folder that

contains the item
every thing looks

that you wish to attach. Once you have finished it is advisable to do a Preview to make sure that
correct. Once you are sure, you can click on Post New Topic to submit it to the Forum

Administrator for final review. Once your topic has been reviewed it will be made viewable to the general public.
Our goal is to post it to the forum within one week of being submitted for review.

Automation

23 All Forums
2 InteractX

CTC Parker Automation CTC Support Forums
- Home | Frofile | Register | Active Topics | Forum Rules | Members | Search | FAQ

“ou are logged on as » g
CTE. Tachy LaGoy s

-4 Application Guestions

Screensize:

dflaonxeon x|

Format Mode:

Format:

u S EEEIE
IFont vI Size « ICD|DI‘ vI

Subject:

iType & Short Description of the Topic Here |(Short Description... 50 Char Max)

Select one of the links below to see what info should be included in your post. The file can be downloaded, filled in and
included as an attachment if you prefer.

Hardware MNeed to Know,  Software Meed to Know, 0S5 Need to Know,

Message:

*HTML is OFF
* Forum Code is CR

Srilies

(BLBIBL 1@
BOEG
BOO
DEE

Type a more detailed description on the Topic here. Include Eeywords ;I
for users to search by. Using the Erowse EButton below, you may

include an attachment., I you have several items to attach, vou must

zip them up in & zip file and then post the zip file.

Attachment:

! Browse... |Click the Browse button to attach a file to this post

™ Check here to include your profile sighature.
™ Check here to subscribe to this topic.

| Fost Mew Topic I Previewl Feset Fields
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6. Subscribe\Unsubscribe to a topic or category

You can also receive e-mail when someone posts to the forum by subscribing to the forum.

Parker Automation CTC Support Forums
Hophe | Profile | Register | Active Topics | Farum Rules | Members | Search | FAQ

amatan “fou are logged on as | \ T 5
e tery | OGOUE
3 All Forums
3 Interact .
Ly Application Questions Subscribe to this forum IShDW alltopics j
Page:|1 'l of 3

Topic Author Replies Read Last Post

]

07062004 09:46:42

Changing the address of a tag in VBA thettstarr

by rhettstar =
- : : 07/E/2004 09:45:45
Shanging the display tag for a Mumetic Entry thettstarr ‘ 0 ‘ 10 ‘ by: thettstan =5 ‘ B ‘

By clicking on this Icon it will

subscribe you to receive e-mail
on this topic or category every

time that it is updated.

By clicking on this Icon it will
unsubscribe you from receiving
e-mail on this topic or category
every time that it is updated.
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